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Our Safeguarding Commitment 
As an agency of the Archdiocese of Brisbane, we have a zero tolerance 
for all forms of abuse and are committed to safeguarding everyone 
involved in its activities, ministries, and services. The safety and 
wellbeing of children and adults-at-risk is paramount. 

 

Accessibility 
Brisbane Catholic Education is committed to providing accessible  
services to people from all culturally and linguistically diverse 

backgrounds. If you have difficulty understanding this document, you can 
contact Translating and Interpreting Service National on 13 14 50 to 
arrange for an interpreter to translate it for you. 

 

Contact for enquiries 
St Teresa’s Catholic College, 
45 Sea Eagle Drive NOOSAVILLE, 

Gubbi Gubbi, Kabi Kabi Country,  

PO Box 1592, NOOSAVILLE DC QLD 4566 

07 5474 0022  

www.stteresa.qld.edu.au 
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© The State of Queensland (Queensland Family and Child Commission) Guidelines 
for implementing the Universal Principle and Child Safe Standards in Queensland. 
These Guidelines and the related symbols contained in this work are adapted from 
material licensed under the Creative Commons Attribution (CC BY) 4.0 
International licence.  

https://www.qfcc.qld.gov.au/
https://creativecommons.org/licenses/by/4.0/deed.en


 

  

Acknowledgement of Country 
 

Brisbane Catholic Education acknowledges the Traditional 
Custodians of the lands on which our schools and offices stand. 
We honour the enduring relationship with Country, the lands, 
waters and skies that have been cared for through wisdom, 
responsibility and love for tens of thousands of years by First 
Nations peoples. We extend our deep respect to Elders past and 
present, and to Aboriginal and Torres Strait Islander peoples who 
continue to nurture culture, community and identity across 
generations. 

We give thanks for the rich cultures, Spiritualities and knowledges 
that First Nations peoples share with us. These ways of knowing, 
being and doing continue to shape our understanding of community, 
justice and care for one another and for creation. 

As a Catholic education community, we commit to embedding 
cultural safety in our school so that Aboriginal and Torres Strait 
Islander children, families and staff are seen, respected and 
affirmed, and so that no one experiences harm, exclusion or 
silence because of culture or identity. 

Cultural safety calls us to listen deeply, to reflect honestly on our 
histories, and to walk together in humility and courage. It asks us 
to ensure our classrooms, relationships, policies and practices 
uphold dignity, belonging and justice for all. 

May we continue to walk gently and respectfully together, learning 
from First Nations peoples and from one another, so that our school 
is a place of welcome, truth-telling and hope. 

May we be one in land, one in Spirit, one in Faith, united in God’s 
love, committed to justice, and faithful to the responsibility 
entrusted to us as educators of this land. 



 

St Teresa’s Catholic College, Noosaville, is committed to creating environments 
where children and young people feel protected, valued, and heard. Safeguarding 
is a shared responsibility, and every child has the right to grow and thrive free 
from harm. 

We are guided by our Christian Catholic Tradition and the teachings of Jesus 
Christ who advocated for the protection of children and the marginalised. Our 
mission to teach, challenge and transform through our educational endeavours is 
actioned by Catholic Social Teaching, as part of the Archdiocese of Brisbane. 

The Queensland Government recently introduced new Child Safe Standards. 
These Standards clearly outline what child safe organisations must do to create 
environments where children are protected, respected and able to speak up. 
They focus on building safe, welcoming cultures, hearing and valuing children’s 
voices, working closely with families, celebrating diversity, making sure the right 
people work with children, responding quickly to concerns, and always looking for 
ways to improve safety. 

Throughout 2026, our school will review its compliance against the new Child Safe Standards using a phased approach 
in line with Queensland Family and Child Commission guidelines. We will review, self-assess and report against 
selected Standards each term, building towards full implementation and continuous improvement across all Standards 
by the end of the year. This staged process allows St Teresa’s Catholic College to embed the Standards meaningfully 
and ensure our practices reflect the needs, voices and safety of our students. 

As a Catholic school within the Archdiocese of Brisbane, we honour the Archdiocesan Safeguarding Commitment and 
uphold the values of Catholic education in our safeguarding practices. 

This School Safeguarding Plan is developed in consultation with students, families, and employees, and is 
contextualised to our local school environment. It reflects our commitment to continuous improvement, cultural safety, 
and child-centred practice, and is supported by both Brisbane Catholic Education policies and procedures and school-
specific safeguarding actions. Further Information about BCE wide practices can be accessed here. 

For more information or to request accessible formats, please contact the school Principal.  

https://www.bne.catholic.edu.au/aboutus/Pages/BCE-Policies.aspx
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This School Safeguarding Plan is publicly available on the College’s website. It reflects our 
commitment to ensuring our school is a child safe organisation which prioritises the safety and 
wellbeing of every student. The College's Safeguarding Plan also demonstrates how we do this 
within the context of the Queensland Child Safe Standards.  
 
The College Principal and Leadership Team champion student safety and wellbeing by 
consistently modelling behaviour consistent with the child safe standards. 
 
At St Teresa’s Catholic College, Child Safety and Wellbeing are a priority for staff induction and 
ongoing staff practice. The College ensure ongoing accessibility of this information for all staff in 
the "Staff Handbook". 
 
Brisbane Catholic Education has a Code of Conduct for employees which outlines the behaviour 
standards of every staff member.  
 
The College has an appointed First Nations Liaison Officer who is an integral part of our school 
and Student Support Team. This staff member provides guidance on cultural protocols, supports 
decisions that affect Aboriginal and Torres Strait Islander students, and meets with students to 
share their joys and worries in a safe space. 
 
At St Teresa's Catholic College structures deliberately position the House Group Leader 
to prevent, identify and mitigate risks to children. This includes the vertical House structure 
(ensuring ongoing connection and students being known) and a designated daily House Group 
time allocation.   
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 At St Teresa's Catholic College we involve our students in planning tools such as personalised 
learning plans, EASPs or behaviour support processes where appropriate. When we meet with 
students about these plans, Support Teachers will take the time to clearly explain why the plans are 
being developed and engage students in conversations to inform goal-setting and reflect on their 
own progress.  
 
Each year the College utilises the "Tell Them From Me" student, staff and parent/caregiver voice 
results to better understand the experience and wellbeing of our students. The College Leadership 
Team and the Student Support Team reflect on the data trends and developed strategies to 
maximise learning and engagement informed by this data. Providing feedback to students ensures 
that they see the link between their voice and school change at St Teresa's.  
 
Risk assessments are a key part of keeping students safe within the College community. Event and 
activity risk assessments include safeguarding considerations and are supported by structured pre-
activity briefings for staff and volunteers, including how to respond to disclosures and incidents 
during excursions, camps and events, and (where relevant) consideration of individual student 
circumstances and needs.  
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At St Teresa’s Catholic College when behavioural incidents are escalating and a student’s needs may 
be linked to ADHD, trauma or other wellbeing factors, the school responds through consistent, 
school-wide approaches. The school relationship-based support is led by the College Leadership 
Team or Student Support Team. Representatives of these teams meet regularly with the family, to 
listen to the child’s story and family context and to review supports over time. Where appropriate, 
students are supported to attend parts of meetings and adults clearly explain what is happening, why 
decisions are being made and what supports are being put in place, ensuring the student is not talked 
about without being considered. Together with families, staff adjust routines, expectations and 
learning environments, recognising that behaviour is communication, not defiance. The focus shifts 
from “what’s wrong” to “what does this child need right now to feel safe and regulated at school”. 
At St Teresa's, we engage families and students in risk management procedures.  
 
For instance, when developing specialised plans for school camps involving students with medical 
needs, both the student and their family are consulted to provide input into the risk management plan 
so students and their families can be fully aware of safety measures being put in place, and also the 
expected response should concerns arise.  
 
Feedback from families experiencing behaviour support, discipline or safeguarding processes 
informs changes to school procedures, including how meetings are run, how language is used, and 
how timeframes are managed. The school actively seeks input from families whose voices are often 
missing, including those impacted by racism, disability, trauma or system fatigue. 
 
The school maintains partnerships with local organisations and community services to support 
children and families, strengthening shared responsibility for safety and wellbeing, particularly for 
families who may experience additional barriers to engagement. 
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St Teresa’s Catholic College prioritises emotional regulation, safety and connection, reducing barriers 
and focusing on predictable routines, trusted relationships and consistent adult responses. Where 
beneficial, meetings included extended family and cultural supports identified by the family, 
strengthening trust and shared responsibility. 
 
All staff within the College undertake regular Student Protection Refresher Training modules (termly), 
including contextualised information. 
 
Within the College, students have multiple means of connecting with staff who are well placed to 
support them. This includes scheduling an appointment with the Guidance Counsellor in person, 
through the Student Reception or via email. Multiple methods of communication were actioned 
across the College in response to student feedback. 
 
During the regular Student Support meetings standing agenda items include: First Nations, new 
enrolments, students with disabilities, and students at risk. 
 
When a concern is raised, the College First Nations Support Teacher and Guidance Counsellor work 
alongside the student, and families are included early and respectfully with clear, relational and 
ongoing communication; as a result, Aboriginal and Torres Strait Islander students report they know 
who to go to, understand how to report racism or concerns, feel believed and supported, and can see 
processes are designed with them in mind.  
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In line with our implementation plan, at the end of Term 4 we will explain:  
 
• How we screen and onboard employees, volunteers and third parties  
• How we ensure safe supervision and conduct  
• How we apply BCE recruitment and HR procedures for employees and volunteers  
• How we track and keep safeguarding screening requirements current  
• Evidence of practice and planned improvements 
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In line with our implementation plan, at the end of Term 3 we will explain:  

• How students and families can raise concerns  
• How the school ensures child-focused, trauma-informed responses  
• How complaints are recorded, managed and escalated and resolved  
• How the school implements the Reportable Conduct Scheme  
• Evidence of practice and planned improvements 
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In line with our implementation plan, at the end of Term 4 we will explain:  

• How employees, volunteers and third parties complete required safeguarding training  
• How the school reinforces safeguarding practice throughout the year  
• How cultural capability is embedded in training  
• How the school monitors and supports employees and volunteers to undertake mandatory training  
• Evidence of practice and planned improvements 
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 In line with our implementation plan, at the end of Term 3 we will explain:  

• How physical spaces are designed and supervised for safety  
• How the school promotes online safety for students  
• How employees’ model safe digital behaviours  
• How both physical or online environmental risks are assessed and managed  
• Evidence of practice and planned improvements 



  

  

St Teresa’s Catholic College is currently self-assessing against the Child Safe Standards 
(including the Universal Principle). This involves consulting with key stakeholders, reviewing our 
school’s relevant safeguarding data and reflecting on our safeguarding strengths, as well as areas 
for improvement.  
 
The College Student Behaviour Support Team reviews the trends of student behaviour data and 
safety concerns, to determine patterns and trends. This process it utilised to inform both proactive 
initiatives and responses.  
 
The College publishes an annual report that is accessible through the College public website. 
The College Student Support Team routinely utilises student data (learning, behavioural and 
engagement) to monitor student progress and provide further support.  
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 At St Teresa’s Catholic College, ways of working are underpinned by Brisbane Catholic Education 
policies and procedures.  
 
When updating procedures and processes at St Teresa's Catholic College, consultation is 
undertaken with staff, parents, students and our School Board to ensure our procedures are 
practical, relevant and aligned to contemporary expectations for child safety.  
 
The College Student Protection Team meet weekly to confer on current student protection 
matters and ensure student safety remains a top priority, actions are clearly documented and 
that this team is responding to student protection matters in line with the Student Protection 
Processes and Guidelines.  

All College staff complete an annual safeguarding refresher that includes scenario-based 
learning, ensuring they understand how to apply policies in real world situations. This supports 
consistent implementation across the school. 



  

 

  

 

 

     

    

  

 


